STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

September 9, 2021
TO: All Telecommunications Carriers
SUBJECT: Information Required by Ordering Paragraph 5 of Decision 2102029

DUE DATE: September 27, 2021
Send Responses to serviceresiliency@cpuc.ca.gov

We did not receive any information from your company pursuant to Ordering Paragraph (OP) 5 of Decision
D.) 21-02-029 (https://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M366/K625/366625041.PDF).
The California Public Utilities Commission (Commission) required facilities-based wireline providers to
annually file the following: (1) emergency operations plan; (2) emergency contact information; (3) emergency
preparedness exercise attestation; and (4) public communications plans.

We need to confirm the following about your company:

a) Is your company still actively operating in California using the license or registration issued by the
Commission? Possible Answers: Yes or No.

b) Does your company offer communications services (e.g., plain old telephone services, broadband
Internet access services, Voice over Internet Protocol services, and/or fixed wireless services) to
residential and/or business customers in California? Possible Answers: Yes or No.

¢) If your company affirmatively answered to either of the previous questions, confirm whether your
company has any facilities that it owns and/or operates in California’s Tier 2 and 3 High Fire-Threat
Districts. Information about the Tier 2 and 3 High Fire-Threat Districts is available at
https://www.cpuc.ca.gov/industries-and-topics /wildfires/ fire-threat-maps-and-fire-safety-
rulemaking. Possible Answers: “Yes, your company has facilities that it owns and/or operates in
California’s Tier 2 and 3 High Fire-Threat Districts” or “No, your company neither owns nor
operates any facilities in California’s Tier 2 and 3 High Fire-Threat Districts.”

If your company affirmatively answered to the question immediately above then your company is out of
compliance of OP 5 of D.21-02-029, and thus can be subject to the Commission’s enforcement actions.
Pursuant to Public Utilities (Pub. Util.) Code Section 2113 “[e]very public utility, corporation, or person
which fails to comply with any part of any order, decision, rule, regulation, direction, demand, or requirement
of the commission or any commissioner is in contempt of the commission, and is punishable by the
commission for contempt in the same manner and to the same extent as contempt is punished by courts of
record.” Pub. Util. Code Section 1013(h)(5) grants the Commission the authority, after notice and a hearing if
requested, to cancel, revoke, or suspend the registration of any telephone corporation.

Provide the requested information in this data request by September 27, 2021. If you have any questions or
would like to meet to discuss this letter, please do not hesitate to send an e-mail to
setvicetesiliency(@cpuc.ca.gov.

Sincerely,

/s/ Robert Osborn

Robert Osborn, Director, Communications Division
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